OPENING &
SHARING YOUR
ONLINESTORE




Welcome to this guide on how to
create and get started with your own

ONLINE AVON STORE.

This guide will show you how to set
up and promote your online store,

and give you ideas on how to make
the most of your online business,
Wwith new and existing customers.

Taking a blended approach to your
pusiness, that's selling through the
Daper and digital brochures as well
ds your online store, will give you the
BIGGEST opportunity to grow your
DUSINesSs.

DID YOU KNOW?

A digital only Rep
sdles on average

£100

A paper only Rep
sales on average

£200

But a blended Rep
(using both digital and
pAaper) sales on average

£400

That’s DOUBLE the amount!

£

Be sure to maximise ALL
ways of selling to BOOST

YOUR EARNINGS!




WHY SET UP AN
ONLINE STORE?

Having an online store of your own
benefits both you and your customers.

BENEFITS TO YOUR CUSTOMERS:
Online ordering with a personal touch.
Flexibility to shop 24/7, anytime, anywhere.
Receive regular updates and offers.
Customers can choose to have their
order sent direct to them.

Saves time, and it’'s hassle free.

NEFITSTO YOU:

Have a blended approach to your business.
Reach more customers to boost sales.
Orders sent direct to you - no need to

pick up order forms.

Easy to share through social media
platformes.

Personalise with your contact details.
However your customer shops, you earn.

- R Y

SETTINGUP YOUR
ONLINE STORE

U's easy to open and share your online
store. Just follow these easy steps;

STEP1 STEP2

CREATE YOUR CHOOSE ANAMEFOR
ONLINE STORE YOUR ONLINE STORE
Go to your Rep Once in your online
website and select store, select ‘Manage
’Online Store’. My Store’.

Hello
welcome back



STEP 4
WHICH AREA DO YOU
COVER?

To allow customers to find
you in their local areaq, select
You’re not permitted to use ‘Avon’ in your ‘Change my ared’. Then type
store name, and once you have selected IN your dred... (town or postcode)
your store name, you won't be able to
change it, so be sure to take some time to
select the perfect name for your store.

Your online store name acts as a link to direct
your existing and potential customers to
yvour store, so it must be professional and
easy for your customers to remember.

HERE ARESOME
EXAMPLES:

— SarahsAvonstore
——p SarahsBeautyStore
— JulieSmartBeautyshop

STEP3
ADD YOUR CONTACT
DETAILS

Add an email address
and contact number.
These will be displayed
on your store so that
your customers can get
iN touch with you.

Drag and drop the pin into
the centre of your area.

Set your radius. Ensure you
have selected add me to
‘Find a Representative’ map.
Then select ‘Save my ared’.




STEPS
ADD SOME PERSONAL TOUCHES

Add a friendly photo of yourself. Customers
are more likely to choose a Representative
when they can see what you look like. You
can also add a short introduction.

“ Hithere! I'm
Esme..welcome to my
Avon online store. |
look forward to doing
business with you, but
for now make yourself
comfortable and have
a look around. | have
some great offers for
you, including a free
gift when you try our
new fragrance. ’,

STEPG6
STATUS OPEN

Select your status as
‘open’ so that customers
can start shopping with
yvou straight away.

If you wish for new
customers to be able to
find your store, ensure
vou select Show in

‘Find a Representative’
search. If you only

wish for customers to
find you via a direct

link that you share,
select Hide from ‘Find a
Representative’ search.

STEP7
AUTOMATED PAYMENT

OPTION

Select your preferred
payment options and
select ‘save changes’
when complete.




UPDATE AVON
STORE CONTENT

To update the content and look of your store,
from the main menu, select ‘Update Avon
Store Content’.

You have the option to select 4 featured
departments to show on your online store.
It you prefer not to use the default stores
shown, select ‘add/change departments’.

Choose the 4
departments you
would like to feature
and then ‘Save’.

You can also choose a

which look you want ¥

to feature on your I "
online store. If you Cancel
would prefer not to

LUse the default
option, select ‘add
/change content’ anc
Use the arrow to scroll through other options.
Once chosen, select ‘save changes’.




PROMOTE YOUR WHICH CHANNEL TO USE?

Don’t rely on just one social media channel,

ONLINE STORE as some things work betfer when you gt

Now that you have your Avon Store open, a — Competitions work really well on Facebook
great way to share it is through using social — Video blogs are great on Instagram

media. If you don’t have multiple social media — Use Twitter for short, snappy messages
accounts, now would be a great time to start with a link

setting these up. Remember, your preferrec — Tutorials work really well on YouTube.
social media platform may not be the same — You can still pop printed brochures through
ds your customers, so it's wise to use various your customers’ doors!

platforms to capture more customers.
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HAVE A GO!

Why not ask @
Sales Leader to
check over your
first post from

Familiarise yourself your online store?
with Facebook, Twitter, You could share
Instagram and Pinterest. something about
They're great for your favourite
promoting your business product, or about
and encouraging a special offer that
customers to buy Avon's Avon is running.
fantastic products.




TEAMUP FORMORE BUSINESS

Make the most of the business opportunities
that are already out thereg;

— |f Avon has a great new direct deal, make
sure you promote it.

— Join the social media selling sites
available for Reps. You can advertise for
free.

— You don’t have to restrict yourself to just
your local buy and sell groups. With direct
delivery, you can sell to customers all
over the UK.

NEW CONTENT
ALWAYS
AVAILABLE

Stuck for content?

Just head to the Socidl
Media Centre on your
Rep website, or use the
Social Media Hub as well
as the Avon Social links
available through the
Avon On App.

AV ON Here you can find,

(: SOCIAL create and schedule

posts. You can share
ready-made material directly from
eIVl Vouronline store to the different
Sl social media platforms. This will help
VvOu reach new customers of all ages.

OTHER WAYS TO COMMUNICATE

Think about using WhatsApp, email and text
to let friends and family know that you have
the new Avon Digital Brochure. If they
suggest new contacts, you can then just add
them to your customer contact groups.



SHARING YOUR
STORE LINK

Copy vour store link

to send to yourself so
you have it available to
Jse via all channels of
Communication. Select
‘copy my link’ and
follow the instructions.
You can also email
yvour link to your online
customers.
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You can email your online
customers, letting them
Know about products
yvou feel would be great
for them, along with a
persondlised message.
Just click on the ‘search
your store for more new
and trending products’.
This will take you to your
online store, where you
can select which products
you want to share.

Select the email
icon, and enter
the details
reguested, along
with a personal
message. Select
‘send message’
when complete
and you'll receive
a confirmation

Fessaae.

Arew Heversalist
Day & Night Cream




ORDERING
FORYOUR
CUSTOMERS

See how you can order through your online
store on behalf of your customers.

Watch this short video to see how you can
take payment and setup direct delivery to
your customer all via the store.

ORDERING ONLINE
FOR YOUR CUSTOMERS

You’re now
all set with
your online
store!

Remember, using a blended approach with
your business, that means selling through
the paper brochure, digital brochure and
via your online store link, will give you

the biggest opportunity to increase your
earnings!







